Saying Thank You

Charlotte Schmidt, CFRE

AFP Meeting

March 27, 2001

Don’t forget to say thank you!!!

· 24-hour turnaround

· Always respond—if they send thank-you note to you, write them thanking for their note and express your joy in helping them.

· Don’t look too successful—but not too cheap, either

· Don’t be a phony—be real—be yourself

· Remember that the task can and should be shared by many people in organization—remind others to say thank you, too

Ways to say, “thank you” 

· Phone calls 

· Notes—only 4% of all thank-you notes are handwritten—personalized stationary if possible

· Official thank you letters with statement that meets IRS standard

· Visits  

· Public recognition 

· Donor walls—can be a framed certificate

· Be sure to spell names properly!!!  

· Email 

· Thank people when you get a "no" 

· Note when someone gives to another organization that you value/that is similar to your mission 

· Newsletter articles/annual report—If you get their permission!

· Just call to say hello—especially older donors 

· Birthday/anniversary cards 

· Holiday cards—try thanksgiving cards (not as many sent/some people struggle at Christmas)

· Put them on newsletter list

· Call them when you don’t want something—just to inform/check-in

· Send clippings of them from newspaper 

· Lunch/breakfast/dinner

· Out for coffee 

· Show up with donuts/sweet rolls 

· Periodic updates on programs they funded

· On-site visits to projects they support

· Special events that only you can do—unique, creative

· Let them see who else is supporting your organization

· Meet their deadlines—or be early (remember most trustees do not read proposals—depend on the officers to interpret)

· Flowers are always a good thing—even a single rose/bunch of grocery-store flowers

· Logo mug filled with chocolates

· Lead with your own gift

